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BCC CLOUDLINK

User Manual

Strengthening of Government Video Conferencing Platform Project
Bangladesh Computer Council

Information and Communication Technology Division
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+* BCC Cloudlink for windows

i. Clink on the provided link (provided by BCC before the conference)
https://gvc.bce.gov.bd/smc_public/DataConferenceloin/DataConferenceloin.html?
uuid=148d308b-95db-4b17-b73c-(sample link)

ii. Clink on the Advanced option iii. Click on the Proceed link

I
o

Your connection is not private

pi messages, ¢ i carc
‘

gvebee.gov.ba

iv. Click on down it, to download the BCC Cloudlink for the first time

Starting the client

V. BCC Cloudlink is downloading

Starting the client...

the client start fails, restart the browser or press F5 to refresh the page.|f you use the client for the first time, down it.(In the Kylin OS or UGS, if the client is not installed. contact the administrator to obtain the client
istallation package)

‘the HW CloudLink is installed, click Conference link.
vi. After downloading the app, double-click on the below icon and install it on your
Laptop/Desktop |

«~ Today (1)

o

-+

| HW_Cloudlink_P
=
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vii.  Clink on the More info option viii. Click on the Run anyway option

Windows protected your PC

d app from
d app from e

ix.  Clink on the Setup option x.  Click on Start Using
o -x
—
HW CloudLink HW CloudLink
|
xi. After completion of installation, you will get this window. Don’t click on login.

T HW CloudLinkc == |

wWwelcorme!

- =

-

e
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xii.  Clink on the provided link again
https://gvc.bcc.gov.bd/smc_public/DataConferenceloin/DataConferenceloin.html?uuid
=148d308b-95db-4b17-b73c-(sample link)

Xiii

Click on Open BCC Cloudlink

Open HW CloudLink?

hitpsy/igvcbec.gov.bd wants to open this appl cation.

Starting the client.

he page.f you use the dient for the first time. (Inthe Kyiin OS or UOS, if the client is not installed, contact the sdminitrator t

start fails. restart the browser or press F5

xiv. Provide your Office/Your |xv. Now you have joined in the conference
name (BCC-sample name)

in my nickname option and
then click ok.

My Nickname

BCC

oo @ % @

Mie  Speser  Vdeo

Leare
faidprts Share Kovoad Mo
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+» BCC Cloudlink for Android

Clink on the provided link (provided by BCC before the conference)
https://gvc.bcc.gov.bd/smc _public/DataConferenceloin/DataConferencelo

in.html?uuid=148d308b-95db-4b17-b73c- (sample link)

Click on the Proceed link

e
e
[N

.

ii. Clink on the Advanced option

{3 A ss/gvebecgovbd 4 {0 A ss//gve.bec.govbd -+

Th
gvc.bcc.gov.bd;

more

Back to safety

Hide advanced

Advanced
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iv. Clink on Download Now, to
download the BCC Cloudlink
for the first time

Test Conference

Conference ID: 9624092

No HwW client? Download

v. Click on Download anyway

O A\ >s://gvc.bce.gov.bd

File might be harmful

Cancel

vi. BCC Cloudlink is downloading

vii. Click on Install

O A\ >s://gvc.bcec.gov.bd —+

Details

Test Conference

Conference ID: 9624092

Download Now. If

s installed, try Refresh

S HW CloudLink

Do you want to install this app?

CANCEL

INSTALL
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viii. For the first time downloading, allow ix. Click on allow apps from this source
chrome to install unknown app from settings

< Install unknown apps

Chrome
(e
c 116.0.5845.114

Allow apps from this source o
Your phone and personal data are more vulnerable 1
attack by unknown apps. By installing apps from this
source, you agree that you are responsible for any damage

your phone or loss of data that may result from thei

@ chrome

For your security, your phone is not
allowed to install unknown apps

from this source.

CANCEL | SETTINGS
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X. After downloading the app, double-
click on the below icon

xi. Click on Agree and Continue
option

HW CloudLink

Frivacy Statement

your inaccurate personal intformation; (3) reject or
restrict the use of your personal information by the
Application provider; (4) request the Application
provider to delete your personal information. If you
want to exercise these rights, you can use the
methods provided in this Application to access,
correct, or delete information that you have
uploaded. If you cannot use the methods provided by
this Application to perform these operations, directly
contact your organization to access or modify your
information. The Application provider may decline
the request il'it has reasonable grounds to believe
that the request is fraudulent or unfeasible, or may
jeopardize the privacy of others.

7 How 1o Download and Install a New Version
Wher w soltware version is available, the system
will remind you to download the new version. Aller
user authorization, the software can be updated
normally. For installation on mobile devices, you can
choose to install the software after it is downloaded.
B Updates to This Statement

This Staternent may be revised or updated as needed.
Wie will issue prominent notices or adop! practicable
channels or methods to communicate all updates or
revisions 1o you. You are encouraged to read this
Statement after a version upgrade to learn about the
lanest changes.

O Contact Information

IT you have any gquestions abour this Statement,
please contact your organization

Agree and Continue

Disagree and Exit

xii.  After completion of installation, you will
get this window. Don’t click on login.
Clink on the provided link again

xiii. Provide your Office/Your name (BCC-
sample name) in Name to Join Meeting
option and then click ok.

wWelcome!

Loain

Mame to Join Meeting
Do
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xiv. Allow App permission to
Camera, Microphone must
and give necessary app
permission to other options.

XV.

Now you have joined in the conference.

& App permissions

Lo

HW CloudLink

Allowed

Camera
Last accessed 10:16 AM

g, Microphone
Last accessed 10:16 AM

® Nearby devices

Accessed in past 24 hours

A Notifications

Not allowed

d  Music and audio
. Phone

I Photos and videos

Tt
£ D340

0t

et

M it St Pafars Mo
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BCC Cloudlink for iOS

»  ForiOS users you can download BCC Cloudlink in two ways:
1)  Provided link
2)  From App Store

i. Clink on the provided link (provided by 11. From App Store search BCC CloudLink,
BCC before the conference) Click on the download icon
https://gvc.bce.gov.bd/smc_public/DataConferencel
oin/D(sample link) After clink on the provided link, to
download the BCC CloudLink for the first time click on

Download Now option

| & gvc.bee.gov.bd ) | L D ClIoUanK w

BCC CloudLink

| | Arfrdrde -

= « = o Q
+ ]
iii. BCC CloudLink is downloading iV. After downloading, click on Open.
! NEre oloU e B Cancel | | L bec cloudlink @ Cancel
S|l scc CloudLink 5 I‘ BCC CloudLink —
E <~ = o Q
- r 4 = > Q =
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V.

Now, Allow App permission to Camera

Vvi. Allow App permission to Microphone

Privacy Statement

Bangladesh Computer Council built the BCC CloudLink as
a Free application for using Video Conference solution
that's provide customers with real-time, efficient, stable,
secure, reliable, and HD audio and video experience, as
well as HD presentation sharing capabilities. This
SERVICE is provided by Bangladesh Computer Council at

no cost and is intended for use as is. This page is used to

inform visitors regarding our with the collection,
use, anc sne
decided “BCC CloudLink” Would Like

to Access the Camera
If you o Your consent is required to access the o the
7 camera so that you can take and
Soltectlc upload pictures. FRollcE
The Per >r

e - o
Sl cribed

share yec
in this Privacy Policy.

The terms used in this Privacy Policy have the same
meanings as in our Terms and Conditions, which are
accessible at BCC CloudLink unless otherwise defined in
this Privacy Policy.

Don’t Allow

Information Collection and Use
Some personally identifiable information (Pll) might be
required while you use our Service. However, this

Privacy Statement

Bangladesh Computer Council built the BCC CloudLink as
a Free application for using Video Conference solution
that's provide customers with real-time, efficient, stable,
secure, reliable, and HD audio and video experience, as

well as HD p sharing i This
SERVICE is provided by Bangladesh Computer Council at
no cost and is intended for use as is. This page is used to
inform visitors regarding our policies with the collection,

use, and B imm i anvone
decided  .gce CloudLink” Would Like
to Access the Microphone
If you ct Your consent is required to access the o the
collectic microphone so that you can voice chat. . policy.
The Per ar
- -cribed

Don’t Allow
share yo.. Sl e
in this Privacy Policy.

The terms used in this Privacy Policy have the same
meanings as in our Terms and Conditions, which are
accessible at BCC CloudLink unless otherwise defined in
this Privacy Policy.

Information Collection and Use
Some personally identifiable information (Pil) might be
required while you use our Service. However, tl

vii.

Click on Agree and Continue option

1ii.  After completion of installation, you will

get this window. Don’t click on login.
Clink on the provided link again

Privacy Statement

Bangadesh Computer Council built the BCC CloudLink as
a Free applization for using Video Carference solution
that's provide customers with real-time, efficiert, stable,

scure, reliable, and HD audic and vide nce, as

) AP

well ag HC precentation sharing capabilities. Thie
SERVICE is provided by Bangladesh Computer Council at

no cost and is imended for use as is. This page is used to

inform visitors regardng ow palicies with the collection,

use, and disclosure of P al Informatic

n if anyone

decided to use our Service

I you choose to use our Sarvice, than you agres ta the

action and use of informaticn in relation to this polcy.

2 Personal Irformation that we collect is used lor
providing and improving the Service. We will not use or

share your information with anyone except as described

in this Privacy Policy

1 in this Privacy Policy ha

The terms

w

meanings as in our Terms and Conditions, which are
ssible at BCC CloudLink unl
this Privacy Policy.

% olh

acce

Infermation Collection and Use
Some persanally identifizble information (PII) might be

yur Eervice. Howeaver, this

required while you

ee and

BCC CloudLink
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Video Conference Technical Check List

Program Name:

Venue:
Program Date & Time: Trail Date & Time:
Power (Grid/Generator)
SL Item Description Status Remarks

Power Source
1 OK |Not OK
(PDB/REB/DESCO/NESCO/DPDC/..................

Generator power (Main)

2 OK |Not OK
(Automatic/Manual) & Power Rating............. KW
Generator power (Backup)

3 OK |Not OK
(Automatic/Manual) & Power Rating............. KW
UPS for Network & VC Equipment (Main)

4 OK |Not OK
......... KVA

5 | UPS (Main) Power Backup & Load Capacity OK |Not OK
UPS for Network & VC Equipment (Backup)

6 OK |Not OK
......... KVA

7 | UPS (Backup) Power Backup & Load Capacity OK |Not OK
Power Integration with main source to all

8 | equipment according standard OK |Not OK
(UPS-PDU)

9 | Any loose connection? Yes No
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Network Connectivity (Primary/Secondary/Tertiary)
SL Item Description Status Remarks
1 | Network device (Router/Switch) Power from UPS OK | Not OK
2 | SFP with Backup OK | Not OK
3 | Media Converter (Optical to RJ45) with Backup OK |Not OK
4 | Midea Converter Power from UPS OK | Not OK
5 | Last Mile Fiber and patch cord laying Properly OK |Not OK
6 | Last Mile Optical Patch Cord Protection OK | Not OK
6 | Router/Switch to VC Equipment Lan cable OK | Not OK
7 | Have Spare LAN Cable? Yes No
Connectivity (Primary)
g (Service Provider Name: | 0K | Not 0K
Last Mile Length: ...................
Connectivity (Secondary)
9 (Service Provider Name: | OK | Not OK
Last Mile Length: ...................
Connectivity (Tertiary)
10 (Service Provider Name: | OK | Not OK
Last Mile Length: ...................
Assigned IP Address for VC Devices
11 | IP: OK |Not OK
IP:
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Generator

Backup Router

—

Network Device

Online UPS

Power
Switching
(ChangeOver)

-

.

Main Codec

Backup Codec

Codec

PDB/REB/DESA/

DESCO/NESCO Power

— &

System Microphone

System Camera
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Sound Mixer Camera Switcher
Speaker Screen \ u X / \ w ) LED Screen

Sound Output Sound Pannel Video Pannel Video Output

4 )

&)

Cordless Microphone Gooseneck Microphone \ Production Camera /

Sound Input Video Input

Figure: Video Conferencing System Set up
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